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STATE OF ARKANSAS Little Rock, AR 72205

Board of Hearing Instrument Dispensers  Phone: (501) 661-2051
ar.hid.board@arkansas.gov

Virtual Board Meeting
Thursday, February 26, 2026, 5:00 p.m.

Meeting Minutes

Attendees Present

Vicki Howard, Chair, Licensed Hearing Instrument Dispenser

Nathan Darby, Vice Chair, Licensed Hearing Instrument Dispenser

Kerry Shuffield, Secretary/Treasurer, Licensed Hearing Instrument Dispenser
Timothy Kajdan, Consumer Representative

Dr. Kelley Linton, Audiologist

Phillip Powell, Consumer Representative

Others Present:
o Melissa Turner, Board Administrator, Arkansas Department of Health
e Jessica Kloss, Assistant Attorney General-Arkansas Attorney General’s Office
o Mitzi Fritschen, Health Center Manager, Division of Health Advancement, Arkansas
Department of Health
¢ Kim Harriman, Licensed Hearing Instrument Dispenser, Arkansas Hearing Society

A quorum was established.
Call to Order: The meeting was called to order by the Board Chair Vicki Howard at 5:02 p.m.

Mrs. Shuffield started the meeting by saying the Board was not trying to be difficult, but the
Board would follow the law.

Mrs. Howard stated she did not get a meeting packet for the last board meeting, so she was
unable to attend the meeting.

The following continuing education courses were reviewed. Mr. Darby made a motion to
approve the continuing education courses as presented. Mrs. Shuffield seconded the motion. All
approve the motion passed.

Course Provider Course Name CEU | Eligible Dates Approved/
Not Approved
Max Chartrand Principles of Hearing Aid Adaption, 2 April 17 & 18 Approved
Dexterity, Own-Voice Validation &
Wearing Schedule

Max Chartrand The FDA Eight Red Flags for 1 April 17 & 18 Approved
Dispensing Professionals




Measurements

Max Chartrand Skills in Masking & Interaural 2 April 17 & 18 Approved
Acoustics: What Dispensing
Professionals Must Know

Lou McGirall Understanding Impedance Audiology | 1.25 | April 17 & 18 Approved

Lou McGrall Understanding OAE’s (Hidden 1.25 | April 17 & 18 Approved
Hearing Loss)

Penny Meeks Real Ear Probe-Microphone 4 April 17 & 18 Approved

Mr. Darby made a motion to allow Kim Harriman to speak. Ms. Harriman asked why the Hearing
Society’s continuing education courses were not approved during the meeting on January 8,
2026. Mr. Darby responded that continuing education courses that do not mention fitting or
testing are not approved.

There being no further business, Mr. Kajdan made a motion to adjourn the meeting. Dr. Linton

seconded the motion.

The meeting adjourned at 5:38.




