
Water Operator Licensing Review
Recent Rule & Program Changes !!!

ÅCriminal History Review Added To License Requirements

ÅDoes Not Apply to License Holders Prior To February 2019

ÅIf Applicant Has Criminal History

ÅCRITICAL ð Request Pre-licensure Determination Before Starting Licensing Efforts

ÅNot All Offenses Result In Loss Of License Capability

ÅLicense Committee Waiver May Also Be Available

ÅReciprocity Requirements Updated To Detail Reciprocity Steps

ÅDraft Rules In Public Comment ð  No Significant Program Changes



Examination Preparation Steps

Obtain A License Website
www.healthy.arkansas.gov/water - license 
Step by Step Obtaining A License Process

Application and Feeõs

Mandatory Training

Registering for Exam

ABC òNeeds- to-Knowó and Study Materials

Reference Manuals Study



To register for an exam, in addition to the actual registration process, the 
examinee must address the following:

üRequired license application submitted (Short grace period allowed)

üPaid required exam / re-exam fee (Short grace period allowed)

üTraining attendance requirements met by the time of examination
üDocument the ability to meet the mandatory training
üSubmit completion certificates after registering for exam
üProvide Training schedule for courses not yet attended

Note: Failure to attend the registered exam session may result in the forfeiture of the exam fee.

Information Needed For Registration/Schedule



www.healthy.arkansas.gov/water-license

http://www.healthy.arkansas.gov/eng


www.healthy.arkansas.gov/water-license

http://www.healthy.arkansas.gov/water-license


www.healthy.arkansas.gov/water-license

Training Schedule Links Exam Schedule

http://www.healthy.arkansas.gov/water-license


Paper Exams
45 Day Advance Registration/Schedule Notice Required!!!

Examinee Must Reserve/Register For Exam

Examinees must formally register/schedule their paper exam at least 45 days prior to the 
desired exam session date. 
To register on the internet, go to www.healthy.arkansas.gov/eng and click/select :
Exam Registration ς Left side link listing Obtain A License Webpage

For Registration Assistance e-mail questions to:
ADH.Water.Licensing@arkansas.gov. 
Contact Water Licensing Program at:
(501) 661-2623.

http://www.healthy.arkansas.gov/eng
mailto:ADH.Water.Licensing@arkansas.gov
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Use their prescribed list of reference manuals

All mandatory courses must be attended prior to exam

Additional information on our Website:
www.Healthy.Arkansas.gov/water-license  

ABC Standardized Exam Preparation



Paper Based Water License Registration/Schedule Website Page



Paper Based Water License Registration/Schedule Website Page



Paper Based Exam Schedule

The Water Licensing Program Offers 
Quarterly Exam Sessions.

(Must register 45 days in advance)

March, June, September and December 

Note: Paper Based Exam sessions also held at the AWWWEA 
& ARWA annual conferences.



2024 Exam Schedule

Plan Accordingly: All mandatory training must be met by exam date

EXAM 

DATE

REGISTER 

DEADLINE

CITY LOCATION TIME

5/1/2024 3/17/2024

Hot 

Springs

AWW&WEA Annual Conference

Hot Springs Convention Center

9:00 AM

6/6/2024 4/22/2024 Centerton

Centerton Water Office-Training Room Entrance

 517 N Main, Centerton, AR 72719

1:00 PM

6/7/2024 4/23/2024 Lonoke

ARWA Training Facility

240 Dee Dee Ln, Lonoke, AR 72086

9:00 AM

6/7/2024 4/23/2024 Fayetteville

Fayetteville Water Operations Center

2435 S Industrial Drive, Fayetteville, AR 72701

9:00 AM

6/14/2024 4/30/2024 Camden

AR Environmental Training Academy

6287 Spellman Road, Camden, AR 71701

9:00 AM

6/14/2024 4/30/2024 Bono

Bono Community Building

241 E College St, Bono, AR 72416

9:00 AM

6/14/2024 4/30/2024 Clarksville

Clarksville Connected (Operations Building) 

710 East Main (Hwy 64 East), Clarksville, AR 72830

9:00 AM

9/5/2024 7/22/2024

Mountain 

Home

Baxter County OEM Training Facility

170 Dillard Road, Midway, AR 72651

9:00 AM



2024 Exam Schedule

Plan Accordingly: All mandatory training must be met by exam date

EXAM 

DATE

REGISTER 

DEADLINE

CITY LOCATION TIME

9/5/2024 7/22/2024 Centerton

Centerton Water Office-Training Room Entrance

 517 N Main, Centerton, AR 72719

1:00 PM

9/6/2024 7/23/2024 Lonoke

ARWA Training Facility

240 Dee Dee Ln, Lonoke, AR 72086

9:00 AM

9/6/2024 7/23/2024 Fayetteville

Fayetteville Water Operations Center

2435 S Industrial Drive, Fayetteville, AR 72701

9:00 AM

9/13/2024 7/30/2024 Camden

AR Environmental Training Academy

6287 Spellman Road, Camden, AR 71701

9:00 AM

9/13/2024 7/30/2024 Bono

Bono Community Building

241 E College St, Bono, AR 72416

9:00 AM

9/13/2024 7/30/2024 Clarksville

Clarksville Connected (Operations Building) 

710 East Main (Hwy 64 East), Clarksville, AR 72830

9:00 AM



2024 Exam Schedule

Plan Accordingly: All mandatory training must be met by exam date

EXAM 

DATE

REGISTER 

DEADLINE

CITY LOCATION TIME

9/18/2024 8/4/2024

Hot 

Springs

ARWA Annual Conference

Hot Springs Convention Center

9:00 AM

12/5/2024 10/21/2024 Centerton

Centerton Water Office-Training Room Entrance

 517 N Main, Centerton, AR 72719

1:00 PM

12/6/2024 10/22/2024 Lonoke

ARWA Training Facility

240 Dee Dee Ln, Lonoke, AR 72086

9:00 AM

12/6/2024 10/22/2024 Fayetteville

Fayetteville Water Operations Center

2435 S Industrial Drive, Fayetteville, AR 72701

9:00 AM

12/13/2024 10/29/2024 Camden

AR Environmental Training Academy

6287 Spellman Road, Camden, AR 71701

9:00 AM

12/13/2024 10/29/2024 Bono

Bono Community Building

241 E College St, Bono, AR 72416

9:00 AM

12/13/2024 10/29/2024 Clarksville

Clarksville Connected (Operations Building) 

710 East Main (Hwy 64 East), Clarksville, AR 72830

9:00 AM



Computer  Based Exams In Assessment Centers  
(Optional Method of Examination)

VComputer-based Arkansas Water Operator License Examinations are available 
utilizing  PSI Services (PSI) Assessment Centers. 

VThis is an optional method of examination with an additional administration/facility 
use fee of $69.00 per exam., paid to PSI

VThis option allows exams to be scheduled with: 
VFlexibility as to day of the week (open Monday through Saturday),
VTime of day (morning or afternoon sessions),
VNo 45 days advance registrations,

VMust have Application on file, exam fee paid and training to be approved.
VRequest approval on exam registration webpage, see Obtain License webpage



PSI Services
Assessments Centers Throughout State 

VTo utilize PSI use exam registration website to start the process. 

VThe exams are administered via computer terminals in a PSI 
Assessment Centers

VThe process is friendly towards non-computer users, allows 
flexibility to skip items, correct answers, etc. 

VThe computer-administered examination is scored at the 
conclusion of the exam with your score and mastery report 
provided to you prior to leaving the Center. 

 
VPSI/AMP will furnish the Licensing Program your exam results. 



PSI / AMP 
(website: https://test-takers.psiexams.com/abc-ar)

14 Sites 
Throughout 
the State

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftest-takers.psiexams.com%2Fabc-ar&data=05%7C02%7CJack.GreggJr%40arkansas.gov%7Cd3b8debd1457429ee23508dc2cd82e3c%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638434554215968197%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6z9g5NDdHyBRP%2Fk7BZSOzwneotjrYIdWIs%2FTARdDTUw%3D&reserved=0


Computer Based Exams ï Testing Center Locations



Know Your Objective

Å1 Exam per License Type 

ÅBe sure that you are taking the correct Exam

ÅBe sure you receive 2017 Water Formula Sheet (CBT @ PSI)

Å110 Multiple Choice Questions for Treatment and Distribution 
Exams ð 10 are Development Items

Å50 Multiple Choice Questions for Very Small System Exams

Å3 Hours Time Limit To Complete
ÅMost Operators Complete In Allowed Time



The Minimum Exam Passing Score Is 
70 Percent



Exam Mastery Report

The Exam Mastery Report is provided after each exam is taken

ÅHow It Determines Weak Areas

 -  Gives # Correct

       -  # On Exam

       -  Percent Correct

       -  Study Areas % Is Low 

       -  Study Areas With Large Number Of Questions



Experience Credit

Experience Must Be Directly Related To License Obtained



Validation of Experience



LICENSES

EXAM PASSED

EXPERIENCE MET

LICENSE ISSUED


