Water Operator Licensing Review
Recent Rule & Program Changes !!!

_—
ACriminal History Review Added To License Requirements

ADoes Not Apply to License Holders Prior To February 2019

AlIf Applicant Has Criminal History
A CRITICABRequest Pricensure Determinati@efore Startingicensing Efforts

A Not All Offenses Result In Loss Of License Capability

A License Committee Waiver May Also Be Available

AReciprocity Requirements Updated To Detail Reciprocity Steps
ADraft Rules In Public Commé@ntio Significant Program Changes




Examination Preparation Steps
e
Obtain A License Website

www.healthy.arkansas.gov/water -license
Step by Step Obtaining A License Process

Application and Feeds
Mandatory Training
Registering for Exam

ABC ONte-&ds®swod and Study Mat el

Reference Manuals Study




S
To register for an exam, in addition to the actual registration process, the
examinee must address the following:

U Required license application submitted (Short grace period allowed)

U Paid required exam / rexam fee (Short grace period allowed)

U Training attendance requirements met by the time of examination
U Document the ability to meet the mandatory training
U Submit completion certificates after registering for exam
U Provide Training schedule for courses not yet attended

Note: Failure to attend the registered exam session may result in the forfeiture of the exam fee.
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LICENSING, PERMITS &
PLAN REVIEWS HOME / LICENSING, PERMITS & PLAN REVIEWS / DRINKING WATER OPERATOR CERTIFICATION

OBTAINING A LICENSE
Animal Control Officers

Cosmetology ~

OBTAINING A WATER OPERATOR LICENSE

This guide provides vital information to assist you in obtaining your water operator license. Please click on the blue
text for the weblink to the document.

Dental Hygiene Collaborative
ggPcimits

Drinking Water Operator
Certification

Check Renewal Hours Step 1: Determine License Required or Desired

Check Mandatory Training 1) Determine Licenses required for the Public Water System of interest click this link

Exam Schedule of

2) Determine license desired from Attachment 1 of the Rules and Regulations Pertaining to Water Operator
Licensing

List of Operators

Obtaining a License

Step 2: Apply for Desired License
Operator Exam Preparation

Complete and submit License Application
Operator Exam Registratiop

Step 3: Meet Mandatory Training Requirements
Training Schedule

Ways to meet mandatory training requirements

Emergency Medical Services
i Mandatory Training Course Schedule
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LICENSING, PERMITS &

PLAN REVIEWS Paper Based Exam:
Provided at various locations using paper & pencil exam.
Animal Control Officers

« Select This Exam Method
Cosmetology ~

« Search for existing registrations.

Dental Hygiene Collaborative
Care Permits

Drinking Water Operator
Certification +

Check Renewal Hours Computer Based Exam:

Provided at Applied Measurement Professionals Assessment Center facilities using computer displayed exam.
Check Mandatory Training

Exam Schedule « Select This Exam Method
« Click here for additional information

List of Operators

Obtaining a License
Operator Exam Preparation
Operator Exam Registration

Training Schedule
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PUBLIC HEALTH SAFETY

Animal Control Officers
Cosmetology *

Dental Hygiene Collaborative
Care Permits

Drinking Water Operator
Certification ~

Check Renewal Hours
Check Mandatory Training
Exam Schedule

List of Operators

Obtaining a License
Operator Exam Preparation
Operator Exam Registration
Training Schedule

Emergency Medical Services

Fee Schedules

www.healthy.arkansas.gov/waisgnse

Training Schedule Links
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Operator Certification

Training Schedule Links Page

Click on a link below to open a new browser window for that operator certification training organizations' training
calendars, including ADH, ARWA, AETA, and others.

The web page to which you will be directed is normally updated daily. If there are training organizations that have
schedules published on the internet that are not shown here, and which would be appropriate for water system
operators in Arkansas, please email the information to Martin Nutt, Certification Officer.

Training Links /\
Web

Training Organization T
MANDATORY LICENSE EXAM TRAINING Link
Mandatory Training Req'ts not adjusted for COVID-19. The training has retumed, with courses offered virtually (free) or online Link
(see link below). Other alternative methods. to meet the requirements. click provided link next column for add'l info.

Mandatory License Exam Course Training Schedule (All Training Providers) \\ Link’

Exam Schedule

PUBLIC HEALTH CAREERS
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PUBLIC HEALTH SAFETY
Operator Certification

Animal Control Officers

Cosmetology Exam Schedule
Dental Hygiene Collaborative
Care Permits

Click here to register for an exam
Drinking Water Operator
Certification ~

Check Renewal Hours

Exams List
Check Mandatory Training EXAM
DATE m’; ary LOCATION TIME DISTRICT | STATE
Exam Schedule
List of Operators 12/1/2022 10/18/2022 Centerton Centerton Water Office, 517 1:00:00 TBD AR
North Main, Training Rm PM
Obtaining a License Entrance
Operator Exam Preparation ;
12/2/2022 | 10/18/2022 Nashville Carter Day Center, 200 Lake 9:00:00 T8D AR
Operator Exam Registration Nichols Drive AM
Training Schedule 12/2/2022 10/18/2022 Lonoke ARWA Training Facility, 240 9:00:00 T8D AR
i ) Dee Dee Ln AM
Emergency Medical Services i 3 &
i ‘ 12/2/2022 ‘ 10/18/2022 Fayetteville | Fayetteville Operations 9:00:00 T8D AR
I ey Center 2435 S Industrial Dr AM


http://www.healthy.arkansas.gov/water-license

Paper Exams
45 Day Advance Registration/Schedule Notice Required!!!

Examinee Must Reserve/Register For Exam

Examineesnust formally register/schedule their paper exam at ledgStdaysprior to the
desired exam session date.

To register on the internet, go to and click/select :
Exam Registratiorg Left side link listing Obtain A License Webpage

For Registration Assistancemail questions to:

Contact Water Licensing Program at:
(501) 6612623.



http://www.healthy.arkansas.gov/eng
mailto:ADH.Water.Licensing@arkansas.gov

ABC Standardized Exam Preparation
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Use their prescribed list of reference manuals

All mandatory courses must be attended prior to exam

Additional information on our Website:
www.Healthy.Arkansas.gov/watéicense




Paper Based Water License Registration/Schedule Website Page
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LICENSING, PERMITS & Please provide the below information to request a
PLAN REVIEWS Paper Based Exam:

Animal Control Officers Registration: Water Operator License Exam Select <-START HERE

Cosmetology -

First:

Dental Hygiene Collaborative
Care Permits

Drinking Water Operator Middle:

Certification ~
Name:

Check Renewal Hours

Check Mandatory Training Last.

Exam Schedule

List of Operators

)btaining a L
Obtaining a License A
Operator Exam Preparation
Operator Exam Registration
Address 2:

Training Schedule

Emergency Medical Services




Paper Based Water License Registration/Schedule Website Page

Plans Under Review
Plumbing and Natural Gas
Protective Health Codes ~
Radiation Control

Radioactive Materials Program

v

Radiologic Technology
Licensure Program =

Registered Sanitarians
Licensing

Swimming Pool Plan Review
Process «

Tattoo and Body Art -

Testing and Training for HVAC
and Plumbing

X-Ray Program -

Email:

Verify Email:

Office Phone:

Cell Phone:

Fax:

icense Application or Re-
Exam Fee:

Open link for application

Has been paid Will be submitted within & days

IMandatory Training
Requirements:

Open link for requirements

Has been met Will be met by exam session

O agree — That this obligates the above exam applicant to the below requirements:

. If this is first time taking the above requested exam, a license application and $35.00 fee is required.

. If this exam registraticn is to repeat the above requested exam, a $25.00 fee is required. Please use the re-exam fee, billing invoice provided
with your previous exam resulis to submit the fee

. Ii this is first ime taking the above requesied exam. atiendance of all mandatory training requirements must be documentad as met prior to

taking the exam. Please submit copies of aftendance cerificates immediately, or if attendance of course is scheduled, pleass provide schedule.

Selecting the submit button obligates the above exam applicant to the above required licensing fees and training documentation.




Paper Based Exam Schedule

S
The Water Licensing Program Offers
Quarterly Exam Sessions

(Must register 45 days in advance)

March, June, September and December

Note: Paper Based Exam sessions also held at the AWWWEA
& ARWA annual conferences.




2024 Exam Schedule

EXAM REGISTER | CITY LOCATION TIME
DATE DEADLINE
Hot AWW&WEA Annual Conference 9:00 AM
5/1/2024 3/17/2024 Springs Hot Springs Convention Center
Centerton Water Office-Training Room Entrance 1:00 PM
6/6/2024 4/22/2024 | Centerton 517 N Main, Centerton, AR 72719
ARWA Training Facility 9:00 AM
6/7/2024 4/23/2024 | Lonoke 240 Dee Dee Ln, Lonoke, AR 72086
Fayetteville Water Operations Center 9:00 AM
6/7/2024 4/23/2024 Fayetteville | 2435 S Industrial Drive, Fayetteville, AR 72701
AR Environmental Training Academy 9:00 AM
6/14/2024 | 4/30/2024 Camden 6287 Spellman Road, Camden, AR 71701
Bono Community Building 9:00 AM
6/14/2024 | 4/30/2024 | Bono 241 E College St, Bono, AR 72416
Clarksville Connected (Operations Building) 9:00 AM
6/14/2024 | 4/30/2024 | Clarksville | 710 East Main (Hwy 64 East), Clarksville, AR 72830
Mountain Baxter County OEM Training Facility 9:00 AM
9/5/2024 7/22/2024 | Home 170 Dillard Road, Midway, AR 72651

Plan Accordingly: All mandatory training must be met by exam date




2024 Exam Schedule

EXAM REGISTER CITY LOCATION TIME
DATE DEADLINE
Centerton Water Office-Training Room Entrance 1:00 PM
9/5/2024 7/22/2024 | Centerton 517 N Main, Centerton, AR 72719
ARWA Training Facility 9:00 AM
9/6/2024 7/23/2024 | Lonoke 240 Dee Dee Ln, Lonoke, AR 72086
Fayetteville Water Operations Center 9:00 AM
9/6/2024 7/23/2024 Fayetteville | 2435 S Industrial Drive, Fayetteville, AR 72701
AR Environmental Training Academy 9:00 AM
9/13/2024 | 7/30/2024 Camden 6287 Spellman Road, Camden, AR 71701
Bono Community Building 9:00 AM
9/13/2024 | 7/30/2024 Bono 241 E College St, Bono, AR 72416
Clarksville Connected (Operations Building) 9:00 AM
9/13/2024 | 7/30/2024 Clarksville | 710 East Main (Hwy 64 East), Clarksville, AR 72830

Plan Accordingly: All mandatory training must be met by exam date




2024 Exam Schedule

EXAM REGISTER CITY LOCATION TIME
DATE DEADLINE
Hot ARWA Annual Conference 9:00 AM
9/18/2024 | 8/4/2024 Springs Hot Springs Convention Center
Centerton Water Office-Training Room Entrance 1:00 PM
12/5/2024 | 10/21/2024 | Centerton 517 N Main, Centerton, AR 72719
ARWA Training Facility 9:00 AM
12/6/2024 | 10/22/2024 | Lonoke 240 Dee Dee Ln, Lonoke, AR 72086
Fayetteville Water Operations Center 9:00 AM
12/6/2024 | 10/22/2024 | Fayetteville | 2435 S Industrial Drive, Fayetteville, AR 72701
AR Environmental Training Academy 9:00 AM
12/13/2024 | 10/29/2024 | Camden 6287 Spellman Road, Camden, AR 71701
Bono Community Building 9:00 AM
12/13/2024 | 10/29/2024 | Bono 241 E College St, Bono, AR 72416
Clarksville Connected (Operations Building) 9:00 AM
12/13/2024 | 10/29/2024 | Clarksville | 710 East Main (Hwy 64 East), Clarksville, AR 72830

Plan Accordingly: All mandatory training must be met by exam date




Computer Based Exams In Assessment Centers
(Optional Method of Examination)

V Computerbased Arkansas Water Operator License Examinations are available
utilizing PSI Services (PSI) Assessment Centers.

V This is amptional method of examination with aadditional administration/facility
use fee 0f$69.00 per exam paid to PSI /$\

L
V This option allows exams to be scheduled with:
V Flexibility as to day of the week (open Monday through Saturday),
V Time of day (morning or afternoon sessions),

V No 45 days advance registrations,

V Must have Application on file, exam fee paid and training to be approved.
V Request approval on exam registration webpage, see Obtain License Web
(o

ﬁﬁﬁﬁ



PSI Services
~ Assessments Centers Throughout State
s

V To utilize PSI use exam registration website to start the proces

V The exams are administered via computer terminals in a PSI
Assessment Centers

V The process is friendly towards necomputer users, allows
flexibility to skip items, correct answers, etc.

V The computeradministered examination is scored at the
conclusion of the exam with your score and mastery report
provided to you prior to leaving the Center.

V PSI/AMP will furnish the Licensing Program your exam results.




PSI/AMP

(website:https://test-takers.psiexams.com/akar)

Arkansas Drinking Water Program

=] contactUs  (2) Help

Tests Program Info

Overview FAQs Test Instructions

14 Sites

Throughout

the State

Exams offered for Arkansas Drinking Water Program



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftest-takers.psiexams.com%2Fabc-ar&data=05%7C02%7CJack.GreggJr%40arkansas.gov%7Cd3b8debd1457429ee23508dc2cd82e3c%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638434554215968197%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6z9g5NDdHyBRP%2Fk7BZSOzwneotjrYIdWIs%2FTARdDTUw%3D&reserved=0

Computer Based Exarnhssting Center Locations

Mountain

Home l

Mgmphls
D
dnat i i ,OC.:
o -'_'Southaven




Know Your Objective
-
Al Exam per License Type
ABe sure that you are taking the correct Exam

ABe sure you receig91 MWaterFormula Sheet (CBT @ PSI)

A110 Multiple Choice Questions for Treatment and Distribution
Exams 10 are Development Items

A50 Multiple Choice Questions for Very Small System Exams

A3 Hours Time Limit To Complete
AMost Operators Complete In Allowed Time




The Minimum Exam Passing Score Is
/0 Percent




Exam Mastery Report
...
The Exam Mastery Report is provided after each exam is taken
AHow It Determines Weak Areas
- Gives # Correct
- # On Exam
- Percent Correct
- Study Areas % Is Low
- Study Areas With Large Number Of Questions




Experience Credit

Experience Must Be Directly Related To License Obtained

Employment Background for Evaluation of Experience Credit: (Be sure to begin with your present

employment/job duties and start date. List your water system operation, maintenance and/or management
experience and job duties for each specific job duty/position held. Attach additional information, if warranted.
This list of experience and the above listed education will be evaluated to determine your compliance with the
experience requirement. Incomplete or vague descriptions may delay the issuance of your license.)

FROM: TO: , Describe All Job Duties Related To License
Employer s Name (If Job Duties Have Changed List Separately)

From:

Present |

Duties Cont'd

From: | To: | |



Validation of Experience
———————————————————————————

Experience Validation by Owner or System Representative:.

(If this section Is not completed any experience described above can not be considered for experience credt.)

The above named license applicant has provided an accurate and complete description of thelr experience to the best of
my knowledge as the Owner, Manager, or Operator in Responsible Charge of the water system named on page 1 of
this application. If there is experience described abave for another water system or other related experience, | have no
knowledge why this experience should not be evaluated for credit

Print name: Tile:

Signature: Date: 2




LICENSES

EXAM PASSE 33
EXPERIENCE MET

LICENSE ISSUED




