BEFORE THE ARKANSAS PSYGHOLQGY BOARD
IN THE MATTER OF: KRAMEELAH BANKS, PhD, LP, SPS, NC8P

CONSENT AGREEMENT
WITH
FINDINGS OF FACT, CONCLUSIONS OF LAVE AND ORDER

The Arkansas Peychology Board {("Board) and Dr. Krameefah Banks {"Respondernt”)

acknowledge the existence of & cantrovarsy regarding whether Respondent has violated Adk.

Coda Ann. §§ 17-67-101, at ssq. aad the rules of the Board. Now tha Board and Respondent

wilingly snter intc 2 Consant Agreement to resolve the pending confraversy. Dr. Krameselah

Banka is reprazented by Sylvester Stnlth. The Board is represented by Sanlor Aseistant Altorney

Ganeral Juiiane Chavis.

Wheraas Respondent heroby reprogents and agrass:

Rasﬁundent. having remd the propoesd Consent Agreament, acknowledges that
Respondent hes the right to consult with counsel and now enters into this Consent
Agreament on Respondsnt's own woltion and without any rellance muﬁ any
rapresantations by tha Board or any officer, employse, agent, or ather representative

thereaf, ather than as expressly set {orth heraln.

Respondant herehy walves any further procadural steps including, without limitation, the

rightte a heering and all rights to sesk Judiclal review or to otherwisa chaflenge or cantest
the valicity of fhis Gonsent Agreement.

Respandent agrass thet the Board will review and determine whether o approve this
GConsant Agraement. Furthermars, Respondent egrees that shouid this Coneant
Agreemeant not be approved by the Board, the presaniation and conslderstion of this
Consent Agreement by the Board shall not unfaidy ar ilegally prejudice the Breed or any
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of its members from further partlcipation, considerstion or resclution of the matters
involved herein at any subsequent hearing,
Respondent understands and agrees tiat appreval and entry of this Consent Agreamant
shell net preciude edditianal procaedings by the Roard agalnet Respondent for acte or
amissions nat specifically addressed hareln.
Respendent understands and acknowledgea that this Consent Agreement and the
Board's racords concemning this matter ars public secards and available o the public
pursuant to tha Freadom of Information Act, Ark. Code Ann. § 25-18-101, et seq.
This agreemsnt shalt not bacome a valid and enforceable Agreament of thls Board unless
and until aceepted and approved by the Board at an official meeting and exacuted by the
Board Chair or the Chair's designee,

FINDINGS OF FACT
Respondent Is @ Licetised Psycholaglat in the State of Arckensas and helds License
No.05-132. She hag bean licensed since Octobar 14, 2008, with two prier complaints
filed against her with the Board, Complaint #23-10 was rescived with a latier of caution,
Complaint #15-12 was dism[#sad due 1o lack of vinlations of the Beard's statutes and
niee.
On May 1, 2024, Colin Davies, Ditector of the Arkansas Psychology Board, {iled a
camiplalnt ageinst Dr. Krameelah Banks. This complaint was Initialed based Upon
information Board staff recelved from Arkansas BlusCross BlueShield which defalled an
Invastigation canducted Into Dr. Banks's biling prectices and resulted in her {armination
from participation In Arkansas BlueCrass EluaShield’s network. The investigation report
conciuded, “..the svidence i wurmounting and supporte member's complelnts.
Investigators feel the quality of care and patantial for patient harm is reagon to have Dr.
Banks termed feie] from network participation.”
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g. Mr. Davies provided Dr. Banks with a copy of the complaint and suppoerting dosuments
from Arkaneag BlusCross BluaShleki on May 1. 2024, by emmail and by cerlifiad mall.

{0. On May 8, 2024, at 3:02 p.m., Mr, Davies racsivad & two-page email from Dr. Banks In
response to the comglaint, I it, she only barely referenced the blling imaatigaﬂ;an.
However, she did enumerate her gwn struggle with psychosls and with a debilitating
partod of deprasaion end enxiety.

11, On May B, 2024, at 7:17 p.m., Mr. Davias received o ong-page email from Dr. Barks In
which she delaiied why research info psychosis is imperiant. The emali cantainsd links
t Instagram and Intamet naws arficles on tragedies che states have occurred dus lo
psychosls experienced by individuals.

12, On May 17, 2024, the Beard conducted an emergancy ex parte mesting in which &
enterad an Emargency Order of Suspsnsion and Notice of Hearing. The Board
determined that it had racefved sufficient Information indicating tha hesith, welfare, and
public safaty reguired ths emsrgency suspansion of Dr. Banks's licanse.

13, On May 17, 2024, at 10:24 p.m., Mr, Davies received a copy of a two-page emall Dr.
Ranks sent to har atiomey, Syivester Smith, with the mamo fine, * just want to.do what's
right and live out God's Purpase for my Lifal®

44, On May 20, 2024, at 4:59 p.m., Mr. Davies received a copy of an email Dr. Banks sant {o
har attamey, Sylvester Smith, to which she uttached six (8} audip texts and a soreen
shot of twa (2} conceming text meseages.

CLUSION

The Board finds it has recelved sufiicient Information indicating the health, walfare, and
public safety reguires the continuad suapension of D, Banka's ilcanse, pursuant to Aric. Code
Ann. § 17-87-310(a){7) and (8) and Board Rule 11.1 a8 sat out in the Flndings of Fact above.
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ORRER
The Board hereby Ordars. and Dr. Krameelah Banke agrees (o the foliowing:

1. The licanse of Or. Krameejah Banks shall reman suspanded. oy
e A
3 Or Kramesiah 8anks shall undergo 8 comprahensive-geyehaldgicat evalyation
conducted by a psychiatrist approved by the Board and failow all racommencations of
P Hopeom e %{M”
3. Dr. Krameelah Banks shatl peovide a copy of the results of the peycholegieat-avaluation
to the Soand.

4. Iifitis the recommendation of the psychiatnat, Dr. Krameelah Banks shall be micritorad

by the Arkansas Medical Foundation.
iT I8 80 GRRERED.
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Erdward Kleitgch, Chairman

Data: 29 _MAY Aol
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Juligna Chavis

Benior Assistant Attorney General

Counsel for the Ariiansas State Medical Board
323 Center Sireet, Suite 200

Little Rock, Stansas 72201

501-682-5292

julie.chavis@arkansasag gov
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