
 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
Note: Article VIII, Section 3(iii). Up to four (4) continuing education hours may be earned via courses taken over the internet for any one renewal period. Each internet course must be fully completed prior 
to the end of the license year in which it is commenced. Proof of passage must be supplied in writing at the time of renewal for the upcoming year. 
 

Preapproved CEUs1 
The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Course Provider Course Name CEUS Format Date Location 

Arkansas Hearing Society The Benefits of Captioning Services 1   4/6/2024 Little Rock, AR 
Arkansas Hearing Society The Treatment Journey 2   4/6/2024 Little Rock, AR 
Arkansas Hearing Society Ethical Aftercare & Patient Communication 2   4/5/2024 Little Rock, AR 
Arkansas Hearing Society Overcoming Denial of Hearing Loss 2 Internet   Little Rock, AR 
Arkansas Hearing Society The Motivational Case History 1.5 Internet   Little Rock, AR 
Arkansas Hearing Society The Art of Custom Hearing Technology 1   4/6/2024 Little Rock, AR 

Arkansas Hearing Society Integrating Healthy Aging into the Hearing 
Practice 1   4/6/2024 Little Rock, AR 

Arkansas Hearing Society Reigniting Your Passion 1   4/5-4/6/2024 Little Rock, AR 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 9/28/2023 Bloomington, MN 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 10/5/2023 Indianapolis, IN 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 10/10/2023 Portland, ME 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 10/12/2023 Warwick, RI 

Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 10/19/2023 Nashville, TN & 
Fresno, CA 

Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 10/26/2023 Richmond, VA 

Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 11/2/2023 Orlando, FL & 
Huntington, WV 

Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 11/9/2023 Detroit, MI 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 11/16/2023 Cleveland, OH 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 11/29/2023 Crestview, FL 

Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 11/30/2023 Phoenix, AZ & Atlanta, 
GA 

Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 12/7/2023 Charlotte, NC 
Beltone Electronics Beltone Serene:  A World of Possibilities 6 In Person 12/14/2023 O’Fallon, IL 



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
Note: Article VIII, Section 3(iii). Up to four (4) continuing education hours may be earned via courses taken over the internet for any one renewal period. Each internet course must be fully completed prior 
to the end of the license year in which it is commenced. Proof of passage must be supplied in writing at the time of renewal for the upcoming year. 
 

Preapproved CEUs1 
The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Beltone Electronics Patient-Focused Proficiency: Optimizing 
Beltone Solus Max and HearMax App 1 In Person 2/27/2024-

3/21/2024 Various locations 

Beltone Electronics Beltone's Serene Styles: Navigating the Latest in 
Hearing Aid Innovation 1 In Person 2/27/2024-

3/21/2024 Various Locations 

Beltone Electronics Putting the Patient First-Defining What it Means 
at all Levels 1 In Person 4/11/2024-

4/13/2024 
Beltone National 
Meeting 

Beltone Electronics Highly Effective Strategies of Successful 
Practitioners 1 In Person 4/11/2024-

4/13/2024 
Beltone National 
Meeting 

Beltone Electronics Troubleshooting the Most Common Fitting 
Challenges for a Successful Fitting 1 In Person 4/11/2024-

4/13/2024 
Beltone National 
Meeting 

Beltone Electronics Beltone Technology: The Latest Research and 
Competetive Results 1 In Person 4/11/2024-

4/13/2024 
Beltone National 
Meeting 

Beltone Electronics Hearing Loss & Cognitive Declinee-Recent 
Development and New Technologies 1 In Person 4/11/2024-

4/13/2024 
Beltone National 
Meeting 

Beltone Electronics 
Leveraging the Achieve Study and GN 
Brainworks in your Practice Including Round 
Table Discussion 

1 In Person 4/11/2024-
4/13/2024 

Beltone National 
Meeting 

Beltone Electronics Best Fitting Practices 1 In Person 4/11/2024-
4/13/2024 

Beltone National 
Meeting 

Beltone Electronics 
The Blueprint for a High Impact Physician 
Referral Strategy and Outreach Strategies to 
Provide Best in Class Patient Care 

1 In Person 4/11/2024-
4/13/2024 

Beltone National 
Meeting 

Beltone Electronics Critical Counseling Skills for all Hearing Care 1 In Person 4/11/2024-
4/13/2024 

Beltone National 
Meeting 

GN ReSound Jabra Enhance Pro 10 Family Extension  1 In Person 7/1/2023-
12/31/2024 Various locations 

GN ReSound Smart Fit 1.16  1 In Person 7/1/2023-
12/31/2024 Various locations 

Hearing Healthcare Instructional 
Institute (HHII) Principles of Customer Service 1 Internet 7/13/2023 N/A 



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
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Preapproved CEUs1 
The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Hearing Healthcare Instructional 
Institute (HHII) Insurance 101  1 Internet 01/11/2024-

12/14/2024  N/A 

Hearing Healthcare Instructional 
Institute (HHII) Audiometric Pitfalls 1 Internet 01/11/2024-

12/14/2024  N/A 

Hearing Healthcare Instructional 
Institute (HHII) Presenting Medical Errors  1 Internet 01/11/2024-

12/14/2024  N/A 

Hearing Healthcare Instructional 
Institute (HHII) What you Need to Know About Infection Control  1 Internet 01/11/2024-

12/14/2024  N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

TeleHear and Remote Care; Implementing into 
Daily Practice  1 Internet 01/11/2024-

12/14/2024  N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Otoscopy and Earmold Impressions for the 
Modern Practitioner 5 Internet 

3/12024, 
9/28/2024, 
9/7/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Hearing Loss, Depression and Anxiety in Older 
Americans 3 Internet 

3/1/2024, 
9/28/2024, 
9/7/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Back to Basics-Pure Tone Test & Audiogram 
Interpretation 3 Internet 

3/1/2024, 
9/28/2024, 
9/7/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) What, Why, How? Ethics in Hearing Healthcare 2 Internet 

4/6/2024, 
6/22/2024, 
10/18/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) Masking-Pure and Simple 3 Internet 

4/6/2024, 
6/22/2024, 
10/18/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) Back to Basics--Compression 2 Internet 

4/6/2024, 
6/22/2024, 
10/18/2024 

N/A 
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Hearing Healthcare Instructional 
Institute (HHII) 

CI Update: Hearing Preservation, SSD, and 
Personalized Fit 3 Internet 

4/5/2024, 
9/27/2024, 
11/2/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Role of Conventional Hearing Aids in Single-
Sided Impairment 2 Internet 

4/5/2024, 
5/18/2024, 
9/27/2024, 
11/2/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Compression and Fitting Algorithms through 
Case Studies 3 Internet 

4/5/2024, 
5/18/2024, 
9/27/2024, 
11/2/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Anatomy and Physiology of the Vestibular 
System 2 Internet 

4/5/2024, 
9/27/2024, 
11/2/2024 

N/A 

Hearing Healthcare Instructional 
Institute (HHII) Tech Corner 1 Internet 6/13/2024 N/A 

Hearing Healthcare Instructional 
Institute (HHII) 

Tinnitus Basics and How to Help the Patient that 
Have it 1 Internet 5/9/2024 N/A 

Hearing Pro Miracle Ear MidWest Summit 2023 10 In Person July 7-8, 2023    

Mark Shuffield Arkansas Ethics for the Hearing Professional 1 In Person 4/05/2024-
06/24/2024  Various locations 

Mark Shuffield A Culture of Care for Patients & Staff 1 In Person 4/05/2024-
06/24/2024 Various locations 

Missouri Hearing Society A Bio-modal Approach to Managing Hearing 
Loss 1.5 In Person 

Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Simulated Audiometry: Overview and Promising 
Applications 1.5 In Person 

Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
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The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Missouri Hearing Society HIS Policy Perspectives and Updates for the 
Hearing Professional 1 In Person 

Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Ethical Aftercare   1 In Person 
Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Understanding the World for Ethics 1 In Person 
Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Redefining the Hearing Journey 1 In Person 
Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Psychology of Decision Behavior 2 In Person 
Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Dizziness and Diseases of the Ear 2 In Person 
Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society A Holistic Approach to Ear Canal Health for a 
Successful Hearing Device Fitting 1 In Person 

Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Missouri Hearing Society Infection Control in a Hearing Practice 1 In Person 
Annual 
Meeting 3/7-
3/9/2024 

St. Louis, MO 

Sivantos, Inc Click Until it Clicks with Signia’s Connexx 1 In Person 07/01/2023-
12/31/2023  Various locations 

Sivantos, Inc The Power of Conversation: It’s More Than Just 
Hearing in Noise 1 Internet 10/20/2023-

11/28/2023  Various locations 

Sivantos, Inc The Next Generation of Signia’s Split Processing 
is Here 1 In Person 10/20/2023-

11/28/2023  Various locations 
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Sivantos, Inc Optimizing Connexx for Hearing Performance  1 In Person 10/20/2023-
11/28/2023  Various locations 

Sivantos, Inc Unleashing the Power of Conversation 2 In Person 10/20/2023-
11/28/2023  Various locations 

Sivantos, Inc Connexx: Unleash the Fitting Software Potential  1 In Person 10/20/2023-
11/28/2023  Various locations 

Sivantos, Inc The Power of Conversation: Augmenting the 
Human Need for (Re)Connection  1 In Person 10/20/2023-

11/28/2023  Various locations 

Sivantos, Inc The Evolution of Noise Management Strategies 2 Both Various Dates   

Sivantos, Inc 
Integrated Experience: Expanding the Power of 
Conversation: Holistic Approach to Hearing 
Care: Aging Successfully 

1 In Person 

Courses 
occurring 
between 
3/11/2024-
12/31/2024 

TBA 

Sivantos, Inc 
Integrated Experience: Expanding the Power of 
Conversation: A Revealing Look at the Power of 
Conversation 

1 In Person 

Courses 
occurring 
between 
3/11/2024-
12/31/2024 

TBA 

Sivantos, Inc Integrated Experience: Expanding the Power of 
Conversation: 1, 2, 3, Connexx! 0.5 In Person 

Courses 
occurring 
between 
3/11/2024-
12/31/2024 

TBA 

Sivantos, Inc Integrated Experience: Expanding the Power of 
Conversation: Seeing the IX Difference 0.5 In Person 

Courses 
occurring 
between 
3/11/2024-
12/31/2024 

TBA 

Sivantos, Inc Case Studies in Connexx 1 Both Various Dates   



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
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Starkey Laboratories, Inc. A Connected Experience with Wireless 
Accessories  1 Internet 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. Addressing the Needs of Patients with Mild to 
Moderate Hearing Loss  1 Internet 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. Advanced Fitting Strategies – A Case Studies 
Approach  1 Internet 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. Choosing the Best Product for Your Patient 1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Hearing Aid Fitting Made Easy  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Hearing Protection: Providing a Key Service for 
Your Patients  1 Internet 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. Optimizing the Mobile App: Tips and Tricks  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Strategies for Successful Hearing Aid Fittings  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Telehealth: Enhanced Service Delivery to Meet 
Patients’ Needs  1 Internet 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. The Art of Hearing Management  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Art of Patient Management  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Excellence in Fitting Journey  2 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Art of Patient Care 6 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Practical Considerations for Hearing Aid 
Modifications 9 In Person 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. The Art of Fitting Care 9 In Person 7/1/2023-
12/31/2023  N/A 



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
Note: Article VIII, Section 3(iii). Up to four (4) continuing education hours may be earned via courses taken over the internet for any one renewal period. Each internet course must be fully completed prior 
to the end of the license year in which it is commenced. Proof of passage must be supplied in writing at the time of renewal for the upcoming year. 
 

Preapproved CEUs1 
The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
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Starkey Laboratories, Inc. The Art of Fitting Management  12 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Real Ear Measurement:  Optimizing Target 
Match  2 Both 7/1/2023-

12/31/2023  N/A 

Starkey Laboratories, Inc. Infection Control in Hearing Healthcare  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Art of Hearing Care 4 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Excellence in the Hearing Journey  1 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Excellence in the Patient Journey  1.5 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Excellence in the Fitting Journey  2 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in Hearing Care  1 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in Patient Care  1.5 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in Fitting Care 2 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in Hearing Management 0.5 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in Patient Management 3 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc.  Quality in Fitting Management  4 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Science of Hearing Management  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Science of Hearing Care  4 In Person 7/1/2023-
12/31/2023  N/A 
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Starkey Laboratories, Inc. The Science of Patient Care  6 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Science of Fitting Care  9 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Science of Fitting Management  12 In Person 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Science of Patient Management  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in the Hearing Journey  1 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in the Patient Journey  1.5 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Quality in the Fitting Journey  2 Both 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. The Making of the Best AI Hearing Aid  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Optimizing Service Delivery with Telehealth  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Crafting a Personalized Hearing Aid Experience  1 Internet 7/1/2023-
12/31/2023  N/A 

Starkey Laboratories, Inc. Choosing the Best Product for your Patient  1 Internet 01/02/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Hearing Aid Fitting Made Easy  1 Internet 01/02/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Beyond Hearing - The Role of Hearing in Physical 
and Cognitive Health 1 Both 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Safety in a Loud World: Best Practices in 
Hearing Conservation  1 Both 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Ethical Issues in the Hearing Healthcare 
Workplace: Can They be Avoided  1 Both 01/02/2024-

12/31/2024  Various locations 
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Starkey Laboratories, Inc. Infection Control: Preparation and 
Preparedness for Hearing Healthcare  1 Both 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. 
Make a Connection: Guiding Hearing Aid 
Wearers to Success with Assistive Listening 
Devices  

1 Both 01/02/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Medical Error Prevention in Hearing Healthcare: 
Ensuring a Safe Patient Experience  1 Both 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Supporting Inclusivity and Diversity in the 
Hearing Healthcare Workplace  1 Both 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Management: Hearing Care  8 In Person 01/02/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Recovering the Lost Art of Hearing Aid 
Modification: Beyond Hearing  9 In Person 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Using Social Media to Improve Patient 
Outcomes  1 Internet 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Schedule Management: Using a Morning Huddle 
to Drive Patient Care  1 Internet 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. A Patient Driven Treatment Plan Starts with a 
Strong Recommendation  1 Internet 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Practice Management: Scheduling Future 
Appointments to Optimize Patient Outcomes  1 Internet 01/02/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Excellence in Product Design  1 Both 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Excellence in Fitting Software  1 Both 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Excellence in Hearing Care  1.5 Both 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Excellence in Fitting Care  2 Both 01/02/2024-
3/31/2024  Various locations 
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Starkey Laboratories, Inc. Excellence in Patient Care  3 In Person 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Excellence in Practice Care  4 In Person 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Excellence in Product Selection 0.05 Internet 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Fitting Formulas as the Foundation of a 
Successful Hearing Aid Fitting  1 Both 01/02/2024-

3/31/2024  Various locations 

Starkey Laboratories, Inc. 
Optimizing Patient Success with Real Ear 
Measurement and Speech Mapping: Best 
Practices for Real Ear Measurement  

1 Both 01/02/2024-
3/31/2024  Various locations 

Starkey Laboratories, Inc. Advanced Fitting Tools Software Deep Dive: 
Advance Fitting Tools  1 Both 01/02/2024-

3/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Innovations  1 Both 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Advancements  2 In Person 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Fitting Advancements  3 In Person 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Hearing Advancements 4 In Person 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Management  6 In Person 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Fitting Management  9 In Person 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Patient Management  12 In Person 01/02/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Quality in Product Design  1 Both 04/01/2024-
6/30/2024  Various locations 
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The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Starkey Laboratories, Inc. Quality in Fitting Software  1 Both 04/01/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Quality in Hearing Care  1.5 Both 04/01/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Quality in Fitting Care  2 Both 04/01/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Quality in Patient Care  3 In Person 04/01/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Quality in Practice Care  4 In Person 04/01/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Quality in Product Selection   0.05 Internet 04/01/2024-
6/30/2024  Various locations 

Starkey Laboratories, Inc. Make an Impression: Tailoring the Hearing Aid 
Fitting Experience 1 Both 04/01/2024-

6/30/2024  Various locations 

Starkey Laboratories, Inc. Elevate the Hearing Experience—Artificial 
Intelligence in Hearing Solutions 1 Both 04/01/2024-

6/30/2024  Various locations 

Starkey Laboratories, Inc. Delivering Patient Care Anywhere with 
Telehealth Remote Programming 1 Both 04/01/2024-

6/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Design  1 Both 07/01/2024-
9/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Fitting Software  1 Both 07/01/2024-
9/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Hearing Care  1.5 Both 07/01/2024-
9/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Fitting Care  2 Both 07/01/2024-
9/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Patient Care  3 In Person 07/01/2024-
9/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Practice Care  4 In Person 07/01/2024-
9/30/2024  Various locations 



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
Note: Article VIII, Section 3(iii). Up to four (4) continuing education hours may be earned via courses taken over the internet for any one renewal period. Each internet course must be fully completed prior 
to the end of the license year in which it is commenced. Proof of passage must be supplied in writing at the time of renewal for the upcoming year. 
 

Preapproved CEUs1 
The courses outlined below have been preapproved by the Board 
for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Starkey Laboratories, Inc. Evolution in Product Selection 0.05 Internet 07/01/2024-
9/30/2024  Various locations 

Starkey Laboratories, Inc. Tinnitus Basics: Identifying a Tinnitus Solution 
for Your Patient  1 Both 07/01/2024-

9/30/2024  Various locations 

Starkey Laboratories, Inc. Discussing Advanced Features with Older 
Adults: Optimizing Mobile App Use  1 Both 07/01/2024-

9/30/2024  Various locations 

Starkey Laboratories, Inc. Closing the Hearing Aid and Smartphone 
Connectivity Gap: Tips for Success  1 Both 07/01/2024-

9/30/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Innovations  1 Both 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Product Outcomes  2 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Fitting Outcomes  3 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Hearing Outcomes  4 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Patient Outcomes  6 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Fitting Management  9 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Practice Management  12 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Evolution in Patient Management  12 In Person 06/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Enhancements in Product Design  1 Both 10/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Enhancements in Fitting Software  1 Both 10/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Enhancements in Hearing Care  1.5 Both 10/01/2024-
12/31/2024  Various locations 



 
 

1.Please refer to the Arkansas Board of Hearing Instrument Dispensers Rules, Article VIII. License Renewal; Inactive Status, Section 3 for information as it pertains to continuing education requirements. 
Note: Article VIII, Section 3(iii). Up to four (4) continuing education hours may be earned via courses taken over the internet for any one renewal period. Each internet course must be fully completed prior 
to the end of the license year in which it is commenced. Proof of passage must be supplied in writing at the time of renewal for the upcoming year. 
 

Preapproved CEUs1 
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for the 2024-2025 renewal period and approval is only for the 
specified course dates(s) and location(s) if applicable. 
 

Starkey Laboratories, Inc. Enhancements in Fitting Care  2 Both 10/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Enhancements in Patient Care  3 In Person 10/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Enhancements in Practice Care  4 In Person 10/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Enhancements in Product Selection 0.05 Internet 10/01/2024-
12/31/2024  Various locations 

Starkey Laboratories, Inc. Sound Solutions: Accessories Enhance the 
Hearing Aid Experience  1 Both 10/01/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. Case Studies:  Advanced Fitting Techniques to 
Optimize the Patient Journey  1 Both 10/01/2024-

12/31/2024  Various locations 

Starkey Laboratories, Inc. A Holistic Approach to Hearing and Wellness via 
Hearing Aid Technology  1 Both 10/01/2024-

12/31/2024  Various locations 

Widex USA, Inc.  Mastering Tinnitus Management with Widex Zen 
Therapy  1 Internet   Various locations 

Widex USA, Inc.  New Angles, Smarter Sound  7   Feb 7 & Feb 8 
2024 Various locations 

Widex USA, Inc.  Unveiling New Angles of Natural Sound 2     Various locations 

Widex USA, Inc.  Unlock Your Potential and Elevate Your Expertise 
with Widex  0.5     Various locations 

Widex USA, Inc.  Understanding the Benefits of Time-Domain 
Signal Processing 1.5     Various locations 

Widex USA, Inc.  Exploring the Evidence and Elements of Widex 
SmartRIC Ecosystem 1.5     Various locations 

Widex USA, Inc.  An Empathetic Ear: Conversations that Elevate 
the End-user Experience 1     Various locations 

Widex USA, Inc.  Fitting Strategies to Deliver the Clarity of Widex 0.5     Various locations 
 


